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Scope in ISO 27001 Information Security 

Management System 

 

 
 

Determining the scope in ISO 27001, the international standard for information 

security management, is a crucial step that defines the boundaries of the ISMS 

(Information Security Management System). Here are key considerations to keep in 

mind: 
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1. Define the Scope Clearly 

 

Clearly articulate the boundaries of the ISMS. Specify which organizational 

processes, systems, and locations (if applicable) are to be included in the scope. 

 

2. Understand Business Objectives 

 

Align the scope with the organization's business objectives. Ensure that the ISMS 

supports and integrates with broader business goals. 

 

3. Identify Assets and Information 

 

Identify the assets and information that are within the scope of the ISMS. This can 

include data, systems, networks, personnel, and any other assets relevant to 

information security. 

 

4. Consider Legal and Regulatory Requirements 

 

Take into account legal and regulatory requirements that apply to the organization.  

 

5. Evaluate Stakeholder Expectations 

 

Understand the expectations of stakeholders, including customers, partners, and 

regulatory bodies. Align the scope with stakeholder expectations for information 

security. 
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6. Consider Third-party 

 

Assess relationships and dependency over third parties, including suppliers and 

service providers. Determine how these dependencies may impact the security of 

information in the scope. 

 

7. Evaluate Business Processes 

 

Review and include key business processes that involve the handling of sensitive 

information.  

 

8. Identify External and Internal Context 

 

Consider the external and internal context of the organization. Evaluate factors such 

as the organization's size, structure, culture, and the industry in which it operates. 

 

9. Consider Data Flows 

 

Understand how information flows within the organization. Map data is processed 

to identify entry points, storage locations, and transmission paths. 

 

10. Assess Geographic Locations 

 

If applicable, assess the geographic locations of systems and processes. Different 

locations may have unique security considerations and regulatory requirements. 
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11. Evaluate Third-party Systems 

 

If third-party systems are used or accessed, evaluate their impact on information 

security and how it can impact the scope. 

 

12. Consider Mobile and Remote Work 

 

Consider the use of mobile devices and remote work. Determine how these factors 

may affect the security of information in the scope. 

 

13. Document the Scope 

 

Document the scope of the ISMS clearly and comprehensively. This documentation 

is essential for communicating the scope to stakeholders and for the audit process. 

 

14. Consider Future Changes 

 

Anticipate future changes in the organization. Ensure the scope is flexible enough to 

accommodate growth, new technologies, and evolving business needs. 

 

Conclusion 
 

By carefully considering these factors, organizations can establish a well-defined 

and effective scope for their ISO 27001 ISMS. The scope sets the foundation for 

implementing security controls and achieving the information security objectives of 

the organization. 
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